
SOCIAL ACCOUNTABILITY



• Voluntarily opted for certification under
SA 8000 in the year 2004.

• Regular Internal audits in place.

• Continuous improvements since
certification, demonstrated in surveillance
audits.

• Zero tolerance policy on child labour and
bonded labour.

• No employment under 18 years of age in
factory.

Compliance in the Factory



• No worker required to lodge any deposits or
any of his original identity papers.

• Workers free to leave at the end of duty
hours.

• Safe and Healthy workplace environment
provided.

• Continuous efforts to minimise work related
risk to health & safety.

• Workers’ rights to association and collective
bargaining recognised.

• Oldest worker’s union operative in the
factory.

Compliance in the Factory



• No discrimination in hiring.

• Disciplinary practices only in accordance with
law.

• Working hours in accordance with law.

• Overtime voluntary.

• All workers, including contractors, paid at least
the minimum wages.

• Workers provided all legal benefits & amenities.

• Controls also exercised on supporting
manufacturers /contractors to the best
practicable extent.

Compliance in the Factory



CONTROLS ON SUPPORTING

MANUFACTURERS

• All supporting manufacturers

(SM) to submit undertaking for

not using any child labour.

• Also to declare outside their

premises for not employing

anybody under 16 years.

• Weavers’ photographs with age

details recorded.



CONTROLS ON SUPPORTING

MANUFACTURERS

• SMs required to maintain attendance and

wages register.

• Records taken after every month end and

checked.

• Production staff inspects periodically for

weaving progress, quality as well as Child

Labour.

• Production staff submit certificates each

month for non-employment of child labour

in their area of jurisdiction.



INSPECTIONS AT SUPPORTING

MANUFACTURERS

• Separate Social Accountability (SA) Cell comprising of

independent officers.

• Periodic inspections by SA Cell only for checking

compliance.(Annexure-1)

• Production Head apprised for violations observed.

• Corrective actions taken and subsequently verified by SA Cell.

• Critical or major non compliances viewed seriously.

• May result in withdrawal of orders.

• Same controls exercised on processing contractors also.
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